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Steyn Reddy Associates (SRA) has launched a new 19 Part Series, which over the 
coming months will be taking a look at the key steps in the land access and 
resettlement process, from project assessment and planning through to negotiations 
and into implementation (physical resettlement, livelihoods restoration and moves) 
and monitoring & evaluation. 

We will also be looking at important related topics including government-led 
resettlement, cultural heritage management, land management and benefit sharing & 
community investment.

Eligibility & Entitlements

Determining eligibility and entitlements is a crucial aspect of the land access and 
resettlement process.

Practitioners often use the two terms interchangeably, but their meaning is different. 
Eligibility refers to those who are eligible for compensation, resettlement and related 
assistance as a result of project impacts (negative and positive). Entitlements refers to 
the types of compensation and assistance developed to address various impacts and 
to which various categories of eligible persons may be entitled.
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Developing an Entitlement Matrix

An Entitlement Matrix can be used to identify all affected people (eligible persons), the 
types of impacts incurred, and the types of compensation and other assistance being 
provided to eligible persons to address those impacts (the entitlements).

E.g. Loss of 
Structures

Loss of Businesses

Loss of Farmland

Loss of Rental Income

E.g. Loss of structure 
or access to structure

Reestablishment 
costs; loss of income 
in transition

Loss of farmland;
Loss of crops;
Loss of livelihood

Loss of property;
Loss of income

E.g. Immoveable 
house owner

Immoveable business 
owner

Land owner;
Farmer;
Farmer

Landlord

E.g. Area for area 
replacement 

E.g. Choice of . . . 

resettlement house 
designs; 

according to area, 
plus kitchen;

cash compensation 
for annexes;

etc.....

Category of
 Loss Impact

Category of 
Eligible Person

Basis of 
Approach Entitlements

All categories of impacted people (asset owners, tenants, sharecroppers, squatters, 
nomads, etc.)

All categories of loss (loss of assets, loss of access, loss of income, communal losses 
– cultural heritage, cemeteries, public infrastructure, etc.)

All entitlements (compensation, replacement offers, livelihood programs, moving 
and transport allowances, vulnerable packages, etc.)

Things To Bear in Mind

In-kind replacement of assets is preferred to cash compensation to reduce the risk of 
impoverishment, but there are situations where cash compensation may be 
appropriate

Government compensation rates may often be well below market rates and should 
not be relied on or used as justification for lower rates

The Entitlement Matrix should be exhaustive and detail:



Things To Bear in Mind

Provision of compensation and resettlement benefits needs to occur in tandem with 
livelihood restoration strategies and adequate financial and money management 
traning

Even households with no legal rights to the land they occupy are eligible for 
assistance.

You can also find an in-depth treatment of all these topics in Land Access and 
Resettlement: A Guide to Best Practice (Reddy, Smyth, Steyn), available from Green 
Leaf Publishing: www.greenleaf-publishing.com/land-access-and-resettlement

If there is a resettlement related topic you would particularly like to see discussed in 
this Series, you can also email us your suggestions at info@steynreddy.com

Don’t forget to sign-up to our newsletter on www.steynreddy.com 
for regular updates


